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NAeG/14-15/00006

Mukhyamantri Amrutam (MA) Yojana, Gujarat

Outstanding performance in Citizen-Centric Service Delivery

04-09-2012

To provide totally cashless tertiary care treatment to BPL population for catastrophic diseases, the
Government of Gujarat launched a health protection and medical care scheme called
Mukhyamantri Amrutum MA Yojana in September 2012. The objective of the scheme is to improve
access of BPL families to quality tertiary medical and surgical care for the treatment of identified
diseases involving hospitalization, surgeries and therapies through an empanelled network of
health care providers. Thus, the Scheme aims to reduce the economic burden of the BPL population
of the State by offering them health protection against massive expenditures arising out of
catastrophic health shocks. This is a 100% State funded Scheme. A total of 2.1 Million BPL families
have been enrolled so far. A total of 34,521 Claims for treatment episodes have been received so
far with an average of 60 to 70 pre-authorization claims per day. Till date over 69 Crore Rupees
have been paid to network hospitals in claims amount. A 24x7 helpline has also been set up for the
assistance of the beneficiaries. This helpline service receives about 300 calls requiring assistance in
a day. A dedicated website www.magujarat.com has been developed for easy public access of
information related to the Scheme.

BPL population of the State of Gujarat
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